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Ferrari Maserati North Scottsdale
18118 N. Scottsdale Rd.
Phoenix, AZ 85054
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Ferrari Phone: 480-991-5322 « Fax: 480-421-3805
st 7] "BRANDON BULLOCK 489777°" 0515 |"06/25/14 |"EEC$99493
SCOT—[—S DAL E FERRARI LLC LABOR RATE LICENSE NO. MILEAGE 10 : 000 %SS%RACAMPIO STOCK NO.

7015 E CHAUNCEY LANE
PHOENIX, AZ 85054

05 /FERRART /Z-575SPRMERT /SUPER AMERIQ

DELIVERY DATE DELIVERY MILES

R G T Gl AL 5 0F 14 3535300

SELLING DEALER NO. PRODUCTION DATE

JOB# 2 CHARGES
LABOR
It 2

46FEZ10

The Reynolds and Reynolds Company ERAINTSIAE CC678953 Q (04/08}

USED CAR NITROGEN FILL
USED CAR NITROGEN FILL
USED CAR NITROGEN FILL COMPLETED

PARTS- - -- - - QTY---FP-NUMBERAEE® 53¢ S0 'y DESCRIPTION--------- LIST PRICE-UNIT PRICE-
4 TPMS FE 575 INTERNAL
2 12553519 TOYO PXI INTERNAL
2 T3053019 TOYO PXI INTERNAL
TOTAL - PARTS 0.00
JOB# 2 TOTALS------- Sodr By DL SolRL e SRR - T UREE . NN G
JOB# 2 JOURNAL PREFIX FECS JOB# 2 TOTAL 0.00
QB 3CHARGES e oir- - R A o R R L e e O R el e
T e N .~ - 5~ - - Bor. e (I NS ot . % - SRR
J# 3 90FEZ09 USED CAR DETAIL TECH(S):305 INTERNAL
CUSTOMER REQUEST USED CAR DETAIL
SUBLET
SUBLET-- - - -PO#f- - - -~ -~ VEND INV4#-INV.DATE-DESCRIPTION- -« -« == cxvrmnnnacmmumneannn
1228 06/25/14 DETAIL 143339 INTERNAL
TOTAL - SUBLET 0.00
R (ASTOTAIS e St e S T e e D e e
JOB# 3 JOURNAL PREFIX FECS JOB# 3 TOTAL 0.00
JOBH [ 4UCUARGESEAR: gt o LS o Fom e e I L Sl D SR R S D RS e st e
HARDR Sn oo SERR SR s bl 20 SRR DS e e e LSS Bl oS L SRS
J 4 61FEZ08 CONVERTIBLE TOP TECH(S) :305 INTERNAL
CUSTOMER STATES THE CONVERTIBLE TOP DOESNT WORK
LEAKING
PAGE 10F 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  09:03am

scottsdale-ferrari-maserati-az@penskeautomoti ve.cmq A SISTER STORE AR, R 06§/28/14
“480-471-3336 4B0-9di5322 [T MO: 1037
L A L L A e e e e e e
o T e e T O e e e
J# 1 80FEZ02 USED VEHICLE INSPECT TECH(S):305 INTERNAL Thank you for
PERFORM USED VEHICLE INSPECTION this opportunity to
PERFORM INSPECTION serve yoli
INSPECTION COMPLETED, SEE ATTACHED SHEET A
If our service was
PARTS------ qQry-- -FP-nglggER --------------- DESCRIPTION--«------ LIST PRICE-UNIT PRICE- satisfactory tell your
GAS CYLINDER (SUPER INTERNAL friends: if not please
TOTAL - PARTS 0.00 tell us immediately.
OB AL S
JOB# 1 JOURNAL PREFIX FECS JOB# 1 TOTAL 0.00

NITROGEN INTERNAL TECH(S) :305 INTERNAL

DISCLAIMER OF WARRANTIES
Any warranties on the products sold
hereby are those of the manufacturer.
The seller hereby expressly disclaims
all warranties, either express or
implied, including any implied warran-
ty of merchantability or fitness for a
particular purpose, and the seller
neither assumes nor authorizes any
other person to assume for it any
liability in connection with the sale of
said products. Any limitation contained
herein does not apply where prohib-
ited by law.

SF650054 Q (10/13)



A standard charge for supplies and materials is made on each repair order. The amount of this é‘i;argé' )
is a percentage of the total labor charges. This is shown in the lower right corner of the repair ordey
in the space provided. it is impractical to itemize the many miscellaneous supplies and materials

used on each repair order.

The following is a partial list of items used reguiarly in our shop:

MINCR HARDWARE
PROTECTIVE MATERIALS
GASKET MATERIALS
BENCH MATERIALS
SPECIAL ADHESIVE CONPOUND
CHASSIS GREASE
GASKET SEALER COMPOUND
BEARING GREASE

ACID CORE SOLDER
BITS

RUBBING COMPOUNDS
PAINTS

WELDING RODS
OXYGEN

LUBRIPLATE PASTE
ACETYLENE

WIPING CLOTHS

GLASS CLEANER
FABRIC CLEANER
VINYLTOP CLEANER
PARTS SOLVENT
ASSORTED CLIPS AND
FASTENERS

HACKSAW BLADES
CHASSIS SHIMS

DOOR EASE

MECHANIC’S WIRE

SHIM STOCK

ABRASIVE STONES

METALITE CLOTH

PERMATEX COMPOUNDS

CAULK CORD

RUBBER PROTECTOR SOLUTION
MASKING TAPE &
METAL POLISH

SPARK PLUG COMPOUNDS

WEATHER STRIP CEMENT

SOLVO-RUST =)
CARBURETOR SOLVENT

ELECTRICIAN'S TAPE

FENDER PROTECTORS

CHOKE CLEANER oR
SILICONE SPRAY

DISTRIBUTOR CAM LUBE

TRIM CEMENT

PARTS, WHEELS AND TIRE BRUSHES
CARBURETOR CLEANER

BELT DRESSING

PENETRATING OIL

it is our sincere desire to give full value for every dollar spent with us. If for any reason you are not
completely satisfied with your repairs, please contact your service advisor immediately.

ENVIRONMENTAL COMPLIANCE CHARGE

Maintaining and repairing your car inevitably involves the use of chemicals and generation of wastes
(solvent, oils, caustics, lead, asbestos, etc.) that must be stored, managed and disposed of in strict
compliance with federal, state and local environmental regulations. We support these regulations and also
believe our customers do too because they help ensure a safer, healthier environment for everyone.
Complying with these regulations increases the cost of service. Ordinarily, increased costs simply result
in.an increased hourly labor charge. This dealership has decided in lieu of raising its labor rate, to list a
compliance charge on appropriate service bills because we believe our customers would be interested to
know that they are helping to pay for a cleaner environment.

CC678953 Q
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18118 N. Scottsdale Rd.
Phoenix, AZ 85054

Ferrari Maserati North Scottsdale

W

&

FFrari Phone: 480-991-5322 « Fax: 480-421-3805
CUSTOMER NO. 17 8 ADVISOR T INVOICE DATE INVOICE NO.
BRANDON BULLOCK 48977 0515 06/25/14 FECS99493
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
SCOTTSDALE FERRARI LLC 10,000 EXTRACAMPIO
7015 E CHAUNCEY LANE '05/FERRART/Z-575SPRMERT /SUPER AMERIC PR
= C
PHOENIX, AZ 85054 VEHICLE I.D.NO. SELLING DEALER NO. PRODUCTION DATE
FFGT61A550143339
scottsdale-ferrari-maserati-az@penskeautomotive.con Sl SISTER STORE A i D6T§/28/14
A80-471-3336 AB0=991=5300 1 N[ZAENE MO: 10378

UALC_INSPECTION AND ATTEMPTED TO OPERATE THE
TOP..I WAS ABLE TO OPERATE THE TOP 2 TIMES PROPERLY AND THEN
THE TWO TOP SHOCKS FAILED(CAUSING TOP TO FALL AND BREAKING
THE TOP GLASS. REPLACED BOTH TOP SHOCKS, ALIGNED AND
OPERATED TOP SEVERAL TIMES TO VERIFY TOP IS WORKING PROPERLY
THEN REPLACED ENTIRE GLASS ROOF ASSEMBLY AND ADJUST. WORKED
TOP SEVERAL MORE TIMES AND ALL IS WORKING PROPERLY.

PARTS------ QTY---FP-NUMBER- -« - ---uvunn--- DESCRIPTION--------- LIST PRICE-UNIT PRICE-

2 69271600 TOP SUPPORT W/PIN
1 68707900 SA GLASS ROOF ASSY
1 64423400 GROMMET

TOTAL - PARTS
JOBE 4 TOTALS s oiusois voiiit s S @ oo el e Sl

LABOR

Jit S+46FEZ WHEELS/TIRES TECH(S):305
TPMS LAMP ILLUMINATED
0 CHARGE
COMPLETED INSPECTION AND FOUND ALL 4 TPMS SENSORS HAVE 0 FOR
RESIDUAL CHARGE AND NEEDED REPLACEMENT OF THEM AS WELL AS
ALL 4 TIRES DUE TO AGE...I COMPLETED REPLACEMENT OF ALL 4
TIRES,TPMS SENSOR,BALANCE AND TEST DROVE TO VARIFY PROPER
(I)EEmTION. ..I ALSO SET TIRES TO 35PSI AND TORQUED WHEELS TO

JOBER'5, TOTALS =~ =~ -AENEE . et X o e YOO N WO

MAJOR SERVICE

The Reynolds and Raynolds Company ERAINTSI4E CCi78953 O (04/08)

PAGE 2 OF 3 CUSTOMER COPY

AR (57 CHARGES SBREEE. - L Bl e e e T b L L s o

RECOMMENDATIONS -iissi - -G G . oo 3 o 6 AR, [ oo oo

[CONTINUED ON NEXT PAGE]

INTERNAL
INTERNAL
INTERNAL

0.00

INTERNAL

0.00

09:03am

Thank you for
this opportunity to
serve you.

If our service was

satisfactory tell your
friends: if not please
tell us immediately.

DISCLAIMER OF WARRANTIES
Any warranties on the producis sold
hereby are those of the manufacturer.
The seller hereby expressly disclaims
all warranties, either express or
implied, including any implied warran-
ty of merchantability or fitness for a
particular purpose, and the seller
neither assumes nor authorizes any
other person to assume for it any
liability in connection with the sale of
said products. Any limitation contained
herein does not apply where prohib-
ited by law.

SF650054 Q (10/13)



A standard charge for supplies and materials is made on each repair order. The amount of this cﬁ'a'ge
is a percentage of the iotal labor charges. This is shown in the lower right corner of the repair ordey
in the space provided. It is impractical to itemize the many miscellaneous supplies and materials
used on each repair order.

The foliowing is a partial list of items used regularly in our shop:

MINOR HARDWARE DOOR EASE
PROTECTIVE MATERIALS MECHANIC’S WIRE

GASKET MATERIALS SHIM STOCK

BENCH MATERIALS ABRASIVE STONES

SPECIAL ADHESIVE COMPOUND METALITE CLOTH
CHASSIS GREASE PERMATEX COMPOUNDS

GASKET SEALER COMPOUND CAULK CORD

BEARING GREASE RUBBER PROTECTOR SOLUTION

ACID CORE SOLDER MASKING TAPE B>
BITS METAL POLISH

RUBBING COMPOUNDS SPARK PLUG COMPOUNDS

PAINTS WEATHER STRIP CEMENT

WELDING RODS SOLVO-RUST

OXYGEN CARBURETOR SOLVENT

LUBRIPLATE PASTE ELECTRICIAN’S TAPE

ACETYLENE FENDER PRGCTECTORS

WIPING CLOTHS CHOKE CLEANER e
GLASS CLEANER SILICONE SPRAY P
FABRIC CLEANER DISTRIBUTOR CAM LUBE

VINYL TOP CLEANER TRINi CEMENT

PARTS SOLVENT PARTS, WHEELS AND TIRE BRUSHES
ASSORTED CLIPS AND CARBURETOR CLEANER

FASTENERS BELT DRESSING

HACKSAW BLADES PENETRATING OIL

CHASSIS SHIMS

It is our sincere desire to give full value for every dollar spent with us. If for any reason you are not
completely satisfied with your repairs, please contact your service advisor immediately.

ENVIRONMENTAL COMPLIANCE CHARGE

Maintaining and repairing your car inevitably involves the use of chemicals and generation of wastes
(solvent, oils, caustics, lead, asbestos, etc.) that must be stored, managed and disposed of in strict
compliance with federal, state and local environmental regulations. We support these regulations and also
believe our customers do too because they help ensure a safer, healthier environment for everyone.
Complying with these regulations increases the cost of service. Ordinarily, increased costs simply result
in an increased hourly labor charge. This dealership has decided in lieu of raising its labor rate, to list a
compliance charge on appropriate service bills because we believe our customers would be interested to
know that they are helping to pay for a cleaner environment.
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Ferrari Maserati North Scottsdale
18118 N. Scottsdale Rd.
Phoenix, AZ 85054
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errari Phone: 480-991-5322 = Fax: 480-421-3805

im0 170 "BRANDON BULLOCK 489770515 |"706/25/14 |"FECS99493
[ABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.

SCOTTSDALE FERRARI LLC 10, 000 EXTRACAMPIO

7015 E CHAUNCEY LANE Y] / MAKE / MODEL o DELIVERY DATE DELIVERY MILES
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1 ] - B T P

Kkdedodokk ok odek ok ok ok deok ok ek ok de ok ok kA ok ko Aok ko eok TOTAL LABOR....

* * TOTAL PARTS.... Thank you for

* [ ] CASH [ 1 CHECK CK NO. [ )8 Sk TOTAL SUBLET... this opportunity to

* * TOTAL G.0.G.... serve you.

* [ ] VISA [ ] MASTERCARD [ 1 DISCOVER * TOTAL MISC CHG. :

* * TOTAL MISC DISC If our service was

* [ 1 AMER XPRESS [ 1 OTHER [ 1 CHARGE * TOTAL TAX...... satisfactory tell your

: o friends: if not please

THANK YOU FOR YOUR BUSINESS!!

ke dekokodododkodkodk kokodkodkodokokdodedededode ek o dedede sk e ok dede e de ke ke dedekedekeok

The Reynolds and Reynalds Company ERAINTSI4E CCE78953 Q (04/08)

PAGE 3 OF 3

CUSTOMER STGNATURE

Fekokkdedokkkkkdekdkdddokkkokkokkdkok

DUPLICATE

CUSTOMER COPY

INVOICE

TOTAL INVOICE $

dededededededkedededk e de ek ek ke ek ek ek ok

[ END OF INVOICE ]

09:03am

tell us immediately.

DISCLAIMER OF WARRANTIES
Any warranties on the products sold
hereby are those of the manufacturer.
The seller hereby expressly disclaims
all warranties, either express or
implied, including any implied warran-
ty of merchantability or fitness for a
particular purpose, and the seller
neither assumes nor authorizes any
other person to assume for it any
liability in connection with the sale of
said products. Any limitation contained
herein does not apply where prohib-
ited by law.

SF650054 Q (10/13)



A standard charge for supplies and materials is made on each repair order. The amount of this Trakge
is a percentage of the toial labor charges. This is shown in the lower right corner of the repair ordes
in the space provided. It is impractical to itemize the many miscelianeous supplies and materials
used on each repair order.

The foliowing is a partial list of items used regularly in our shop:

MIINOR HARDWARE DOOR EASE
PROTECTIVE MATERIALS MECHANIC’S WIRE

GASKET MATERIALS SHIM STOCK

BENCH MATERIALS ABRASIVE STONES

SPECIAL ADHESIVE COMPOUND METALITE CLOTH

CHASSIS GREASE PERMATEX COMPOUNDS

GASKET SEALER COMPOUND CAULK CORD |

BEARING GREASE RUBBER PROTECTOR SOLUTION

ACID CORE SOLDER MASKING TAPE
BITS METAL POLISH

RUBBING COMPOUNDS SPARK PLUG COMPOUNDS

PAINTS WEATHER STRIP CEMENT

WELDING RODS SOLVO-RUST

OXYGEN CARRURETOR SOLVENT

LUBRIPLATE PASTE ELECTRICIAN'S TAPE

ACETYLENE FENDER PROTECTORS

WIPING CLOTHS CHOKE CLEANER e
GLASS CLEANER SILICONE SPRAY
FABRIC CLEANER DISTRIBUTOR CAM LUBE

VINYL TOP CLEANER TRIM CEMENT

PARTS SOLVENT PARTS, WHEELS AND TIRE BRUSHES
ASSORTED CLIPS AND CARBURETOR CLEANER

FASTENERS BELT DRESSING

HACKSAW BLADES PENETRATING OIL

CHASSIS SHIMS

it is our sincere desire to give full value for every dollar spent with us. If for any reason you are not
compleiely satisfied with your repairs, please contact your service advisor immediately.

ENVIRONMENTAL COMPLIANCE CHARGE

Maintaining and repairing your car inevitably involves the use of chemicals and generation of wastes
(solvent, oils, caustics, lead, asbestos, etc.) that must be stored, managed and disposed of in strict
compliance with federal, state and local environmental regulations. We support these regulations and also
believe our customers do too because they help ensure a safer, healthier environment for everyone.
Complying with these regulations increases the cost of service. Ordinarily, increased costs simply result
in an increased hourly labor charge. This dealership has decided in lieu of raising its labor rate, to list a
compliance charge on appropriate service bills because we believe our customers would be interested to
know that they are helping to pay for a cleaner environment.

CCHTBI51Q
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Ferrari Maserati North Scottsdale
18118 N. Scotisdale Rd.
Phoenix, AZ 85054
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Ferrari Phone: 480-991-5322 « Fax: 480-421-3805
e v SR [/ "BRANDON BULLOCK 489777°" 1990 |""08/19/14 |'FECS100139
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
SCOTTSDALE FERRARI LLC 10, 413| EXTRACAMPIO

7015 E CHAUNCEY LANE
PHOENIX, AZ 85054

scottsdale-ferra

05 /FERRART/Z-575SPRMERT/SUPER AMERIC

DELIVERY DATE DELIVERY MILES

VEHICLE 1D NO.
Z

EEES Gamin6 - T ANS RSN S S 483 B3l 380

SELLING DEALER NO. PRODUCTION DATE

F.T.E.NO P.O. NO.

SISTER STORE

ri-maserati-az@penskeautomotive.col

"°%08/18/14 |REPRINT# 1

A80-421-3336

COMMENTS

*480-991-5322

MO: 104173

oids and Reynolds Company ERAINTSIISE CC678953 Q (04/08)

The Reync

JOB# T CHARGES

Thank you for
this opportunity to
serve you.

If our service was

satisfactory tell your
friends: if not please
tell us immediately.

LABOR S it o caie mie i aia e ) s miaiacm e b win aa e a e ot oy o 5 Sim /A S s S e Sisin e e b e s e e e Sl aTe s
J# 1 01FEZ RECOMMENDED MAINT TECH(S):305 INTERNAL
CUSTOMER REQUEST OIL CHANGE
CUSTOMERS REQUEST
COMPLETED OIL CHANGE/TOP OFF OF ALL FLUIDS/SET TIRES TO
35PSI AND TORQUED WHEELS TO 100NM.. .
PARTS------ QTY- - -FP-NUMBER - - -- -~ - - ------- DESCRIPTION--- - ----- LIST PRICE-UNIT PRICE-
1 PK550 612 550 575 SERVICE INTERNAL
2 206166 0IL FILTER INTERNAL
1 10257060 WASHER/COPPER D. 16 INTERNAL
1 10280060 WASHER/COPPER D. 14 INTERNAL
12 $540 ULTRA EURO SYN INTERNAL
TOTAL - PARTS 0.00
JOBHE 1, JOTALS = we oo smichimmts ol oo ot sl Dl e bl s sva b
JOB# 1 JOURNAL PREFIX FECS JOBf 1 TOTAL 0.00
JOBH 2 CHARGES === isncie- -oomite o gl N e T s L s L TR e e T
LABOR---- ooz oo O BN s i e ...
J# 2 S0FEZ ENGINE ELECTRICAL TECH(S) :305 82.50
CUSTOMER REQUEST BATTERY MAINTAINER BE INSTALLED
CUSTOMERS REQUEST
COMPLETED INSPECTION AND INSTALLED C-TEK BATTERY MAINTAINER
AS PER REQUEST..I THEN VARIFIED IT'S WORKING AS DESIGNED..
PARTS- - - - - - QTY- - -FP-NUMBER- - ------------- DESCRIPTION- - ------- LIST PRICE-UNIT PRICE-
1 US3300 BATTERY MAINTANER 86.76 86.76 86.76
TOTAL - PARTS 86.76
1 S ) B e, SER A £, SERCT S TR S . i
LABOR 82.50
PARTS 86.76
JOB# 2 JOURNAL PREFIX FECS JOB# 2 TOTAL 169.26
MISC------ CODE-------- DESCRIPIION - = <c- = of < sasmicn cumdpunesion vid CONTROL NO- -~ -~
JOB # A SS  SHOP SUPPLIES 8.25
TOTAL - MISC 8.25
PAGE 10F 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  03:09pm

DISCLAIMER OF WARRANTIES
Any warranties on the products sold
hereby are those of the manufacturer.
The seller hereby expressly disclaims
all warranties, either express or
implied, including any implied warran-
ty of merchantability or fitness for a
particular purpose, and the seller
neither assumes nor authorizes any
other person to assume for it any
liability in connection with the sale of
said products. Any limitation contained
herein does not apply where prohib-
ited by law.

SF650054 Q (10/13)



A standard charge for supplies and materials is made on each repair order. The amount of this charge
is a percentage of the total labor charges. This is shown in the lower right corner of the repair order
in the space provided. It is impractical to itemize the many miscellaneous supplies and materials
used on each repair order.

The foliowing is a partial list of items used regularly in our shop:

MINOR HARDWARE DOOR EASE
PROTECTIVE MATERIALS MECHANIC’S WIRE

GASKET MATERIALS R SHIM STOCK

BENCH MATERIALS ' ABRASIVE STONES

SPECIAL ADHESIVE COMPOUND METALITE CLOTH
CHASSIS GREASE PERMATEX COMPOUNDS

GASKET SEALER COMPOUND CAULK CORD

BEARING GREASE RUBBER PROTECTOR SOLUTION

ACID CORE SOLDER MASKING TAPE
BITS METAL POLISH

RUBBING COMPOUNDS SPARK PLUG COMPOUNDS

PAINTS WEATHER STRIP CEMENT

WELDING RODS SOLVGC-RUST

OXYGEN CARBURETOR SOLVENT

LUBRIPLATE PASTE ELECTRICIAN'S TAPE

ACETYLENZ. . : _ FENDER PROGTECTORS :
WIPING CLOTHS CHOKE CLEANER
GLASS CLEANER SILICONE SPRAY

FABRIC CLEANER : DISTRIBUTOR CAM LUBE

VINYLTCP CLEANER TRIM CEMENT

PARTS SOLVENT PARTS, WHEELS AND TIRE BRUSHES
ASSORTED CLIPS AND CARBURETOR CLEANER

FASTENERS BELT DRESSING

HACKKSAW BLADES PENETRATING OIL

CHASSIS SHIMS

it is our sincere desire to give full value for every dollar spent with us. If for any reason you are not
compleiely satisiiad with your repairs, please contact your service advisor immediately.

ENVIRONMENTAL COMPLIANCE CHARGE

Maintaining and repairing your car inevitably involves the use of chemicals and generation of wastes
(solvent, oils, caustics, lead, asbestos, etc.) that must be stored, managed and disposed of in strict
compliance with federal, state and local environmental regulations. We support these regulations and also
believe our customers do too because they help ensure a safer, healthier environment for everyone.
Complying with these regulations increases the cost of service. Ordinarily, increased costs simply result
in an increased hourly labor charge. This dealership has decided in lieu of raising its labor rate, to list a
compliance charge on appropriate service bills because we believe our customers would be interested to
know that they are helping to pay for a cleaner environment.

CCE78233C
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18118 N. Scottsdale Rd.
Phoenix, AZ 85054

Ferrari Maserati North Scottsdale
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The Reynolds and Reynolds Company ERAINTSI14E CCG78953 0 (04/08)

FevTari Phone: 480-991-5322 « Fax: 480-421-3805
SEIveEnel R 7R ’BRANDON BULLOCK 489777°" 1990 |""08/19/14 |FECS100139
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
SCOTTSDALE FERRARI LLC 10, 413 EXTRACAMPIO
7015 E CHAUNCEY LANE Y / MAKE / MODEL 5 DELIVERY DATE DELIVERY MILES
PHOENIX’ AZ 85054 Véfc{:ffNRﬂRARI/Z 57SSPRMERI/SUPER AMERIC SELLING DEALER NO. PRODUCTION DATE
EiIE G T.6 1 ASES 0NN 493535370
scottsdale-ferrari-maserati-az@penskeautomotive. conf P SISTER STORE HEY iy D67§/18/14 REPRINT# 1
"480-471-3336 AB209 53200 [T MO: 10415
TOTALS == - rrrrrrrrrrrrrrrersresrorssocsrcers-eresrcsosoessoccesssocesocecocecosococo--ann-
*hkkkkhkkkhkhkkrkhkkkhkkkkkhhkhkhkhkkhhhkhhhhhhhkhkhkhhkhkhhkhrkk TOTAL LABOR. T 82.50
* * TOTAL PARTS. ... 86.76 Thank you for
* [ ] CASH [ ] CHECK CK NO. [ 1. * TOTAL SUBLET... 0.00 this opportunity to
* * TOTAL G.0.G.... 0.00 veou
* [ JVISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 8.25 4
* * TOTAL MISC DISC 0.00 HicErevicaNeS
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTALCTAYE o 0.00 satisfactory tell your
* ........ - ST
Fokkkckododok ok ok deokodok koo koo ook ok ok kodok ok okokodedkokok TOTAL INVOICE $ 177.51 giends:itnotpleage

THANK YOU FOR YOUR BUSINESS!!

CUSTOMER STGNATURE

PAGE 2 OF 2 CUSTOMER COPY

[ END OF INVOICE ]

03:09pm

tell us immediately.

DISCLAIMER OF WARRANTIES
Any warranties on the products sold
hereby are those of the manufacturer.
The seller hereby expressly disclaims
all warranties, either express or
implied, including any implied warran-
ty of merchantability or fitness for a
particular purpose, and the seller
neither assumes nor authorizes any
other person to assume for it any
liability in connection with the sale of
said products. Any limitation contained
herein does not apply where prohib-
ited by law.

SF650054 Q (10/13)



A standard charge for supplies and materials is made on each repair order. The amount of this charge
is a percentage of the total labor charges. This is shown in the lower right corner of the repair order
in the space provided. it is impractical to itemize the many miscellaneous supplies and materials
used on each repair order.

The foliowing is a partial list of items used regularly in our shop:

MiNOR HARDWARE DOOR EASE
PROTECTIVE MATERIALS MECHANIC’S WIRE

GASKET MATERIALS SHIM STOCK

BENCH MATERIALS ABRASIVE STONES

SPECIAL ADHESIVE COMPOUND METALITE CLOTH

CHASSIS GREASE PERMATEX COMPOUNDS

GASKET SEALER COMPOUND CAULK CORD

BEARING GREASE RUBBER PROTECTOR SOLUTION

ACID CORE SOLDER MASKING TAPE B
BITS METAL POLISH

RUBBING COMPOUNDS SPARK PLUG COMPOUNDS

PAINTS WEATHER STRIP CEMENT

WELDING RODS SOLVG-RUST
OXYGEN CARBURETOR SOLVENT

LUBRIPLATE PASTE ELECTRICIAN'S TAPE

ACETYLENE FENDER FROTECTORS

WIPING CLOTHS CHOKE CLEANER
GLASS CLEANER SILICONE SPRAY

FABRIC CLEANER DISTRIBUTOR CAM LUBE

VINYL TOP CLEANER TRIM CEMENT

PARTS SOLVENT PARTS, WHEELS AND TIRE BRUSHES
ASSORTED CLIPS AND CARBURETOR CLEANER

FASTENERS BELT DRESSING

HACKSAW BLADES PENETRATING OIL

CHASSIS SHIMS

It is our sincere desire o give full value for every dollar spent with us. If for any reason you are not
completely satisfied with your repairs, please contact your service advisor immediately.

ENVIRONMENTAL COMPLIANCE CHARGE

Maintaining and repairing your car inevitably involves the use of chemicals and generation of wastes
(solvent, oils, caustics, lead, asbestos, etc.) that must be stored, managed and disposed of in strict
compliance with federal, state and local environmental regulations. We support these regulations and also
believe our customers do too because they help ensure a safer, healthier environment for everyone.
Complying with these regulations increases the cost of service. Ordinarily, increased costs simply result
in an increased hourly labor charge. This dealership has decided in lieu of raising its labor rate, to list a
compliance charge on appropriate service bills because we believe our customers would be interested to
know that they are helping to pay for a cleaner environment.

CCo76a53Q



- Scottsdale Ferrari
18118 N. Scottsdale Road
Phoenix, Arizona 85054

480-990-5322
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Customer information Transaction information

{ Street: 85262 MOTO

- )

| Zip code: 85262 Date: 08/19/2014 3:14 PM
Cardholder Signature Amount: $177.51

§ Card Number:  *¥¥**¥kxx*%3616

5 Merchant ID: 560
Auth Code: 019801
Processed as: VISA

Reference No.: 1014751190 @

ey AV S St

Trace No.: 1014751190

;
:
§
H
3
;
{

Invoice No.: 100139

Steve todhunter Response Msg:  Approved

Entry Method: Manual
Match AVS: Not Match 2
Match CV: Match M
Match ZIP: Match Z

| Agree to Pay Above Total Amount According to Card Issuer Agreement (Merchant Agreement
if Credit Voucher).




