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CUSTOMER #: GBS \’l’ W 783264 . Memems'. Benz

Mercedes-Benz of Oklahoma City

*INVOICE* 1225 NORTH BROADWAY AVENUE
OKLAHOMA CITY, OKLAHOMA 73103
P.0 BOX 61250
GKLAHOMA CITY, OKLAHOMA 73146
PAGE 1 (405) 2361224 FAX (405)272-1772 (800) 667-2582
cars@mbake.com www.mboke.com

N .. SERVICE ADVISOR: 536 JESSE THAYNE
=="COLOR _ [YEAR| ___ MAKGS/MODEL “ViN________ | UCENSE |  MILEAGEINJOUT [ TAG
06 | MERCEDES-BENZ SLR _MC| WDDAJ76F36M000832 21627/21627 (18807
~ DELDATE | PROD.DATE| WARR. EXP. PROMISED PO NO. ~ RATE PAYMENT | INV.DATE
01JANO06 DO _ 16:00 03APR18 139.95| CASH 11APR18
RO, OPENED READY [ OPTIONS:  DLR: 65101

08:59 02APR18 |16:11 11APR18

LINE OPCODE TECH TYPE HOURS LIST NET

TOTAL

A CUSTOMER STATES VEHICLE WONT START OR SHIFT INTO NEUTRAL
SEE TECHNICIANS STORY

149 CPM 4.00 632.95°" 632.95
1 230-545-01-01 FUSE BOX (- 55.00

PARTS: 55.00 LABOR: 632.95 OTHER: 0.00 TOTAL LINE A'

21627 Prefuse box F32 has open fuse. 4.00 vehicle delivered to = I

workshop partially disassembled (trunk panels removed for accessing
batteries. Vehicle would not start or shift from park. Could not °

communicate with vehicle systems with diagnostic unit. there was power.

available to some of the interior systems. Checked batteries and. found
starter battery is comple.tely ‘discharged, and systems battery is weak.
used battery maintainer -to provide power durmg diagnosis. consulted
wiring diagrams. checked output of all circuits at F33 (rear prefuse
box) and found battery: voltage ava:.lab.le at. outputs 1,2, 3,4 5,6. All

internal fuses ok. remdéved froént floor;panel at; passenger: sid to gain

access to power distribution at.; ‘front. Checked all fuses at K40/4 and

found all were ok. Traced'power supply to N783 (eis) to F32 (front
prefuse box). Battery voltage present at terminal E 1 and 3, but

terminal 2 has no power. internal fuse is open circuit. Replaced fuse
box . Systems now operating as_designed. Cleared fault codes. )

**********t*******i**,***********j**:*******‘*fr?:};{:***** W1 -

B NO MULTI-POINT “VEHICLEINSPECTION 'THIS ‘VISIT it i.%"" RREIRIL

NOMPI NO MULTI-POINT VEHICLE INSPECTION THIS

VISIT

.-
s

***************'k************************************ ¥

C** DURING SERVICE FOUND STARTER BATTERY FAULTY AND SYSTEMS BATTERY
WEAK.
BAT CHECK AND REPLACE BATTERY IF NECESSARY .
W/CLEARING CODES AND CALIBRATION N o
149 CPM 2.50 389.95
1 001-982-80-08-26 STARTER BATTERY X
1 230-541-00-01 BATTERY

149 CBEM 0.00 ‘0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: . -

687.95

0.00
0.00

389.95
328.64
210.70

ACKNOWLEDGEMENT AND ARBITRATION __._DESCRIPTION .

TOTALS
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binding arbiral memdpmwammm Federal Act, entered shsll ba fied as a
gmmamw dﬁltﬂonwetﬂwpzm!es. paties walva mmmupmmﬂﬁm mmﬂbommnyd and
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Mercedes-Benz

CUSTOMER #: iR 783264 : . )
Mercedes-Benz of Oklahoma City

*INVOICE* 1225 NORTH BROADWAY AVENUE
' OKLAHGMA CITY, OKLAHGMA 73103
P.0.BOX 61250
"* OKLAHOMA CITY, OKLAHOMA 73148
PAGE 2 (405) 236-1224 FAX (408)272-1772 (800) 657-2562
cars@mboke.com www.mboke.com

- o SERVICE ADVISOR: 536 JESSE THAYNE
~ COLOR MAKE/MODEL VIN

r—’\ﬂ’\

06 | MERCEDES~BENZ SLR MC| WDDAJ7? 65‘3 6M000832
DELDATE | PROD, DATE| WARR. EXP. PROMISED 0O NO.

/
11APRI18

01JANO6 DL 16:00 03APR18

~ R.O.OPENED READY OPTIONS:  DLR: 65101

08:59 02APR18 |16:11 11APR18 .

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
PARTS: 539.34 LABOR: 389.95 OTHER: 0.00 TOTAL LINE C: 929,29

21627 Replacement of systems and starter battery 2.50 Found starter
battery completely discharged and systems battery very weak.
recommended replacement of both due to complexity of repair. Cover _
panel was already removed and one of the threaded inserts was broken .f )
off from monocoque and was stuck into cover panel. Separated damaged“ <
insert and nut to aid in reinstallation of panel. Replaced both system;
and starter battery. reassembled all cargo area trim panels. vehlcle L
now operates as designed. synched windows and set clock. -
****************************************************

CUSTOMER PAY HAZ/DSP/SHOR_:,E‘EE ‘FOR REPAIR ORDER - rooT ," ‘ 35.95
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disgrstn, CORFOversy of between Customer mmwmmmum&ww T
Dintesg Setes ey e Natina) Aoiston” o end T b Fodorm ARt Ach_ Ay Bt sad shad bo. Bt oo o |_LABOR AMOUNT 1022.90
dgement by partiss. Tha gar uumm iy Y
gé&' *ﬂ?‘&m@fﬁ%& &%&’aﬁ%“"’““‘#ggf L1 o sty et oo | B anioUNT 594, 34
mm&%uﬁmmmmwmmmm b et o 1o DogRr i e Ok B | GAS, OIL,LUBE 0.00
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Customerhas authortzadailrs, pmmfmuamla Mwm tsbiytar dolay ta thoropatroltha vekictoamd for damagoto tha TOTM- CHARGES 1653 .19
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D e e on odos T o aa0e | LESS INSURANCE 0.00
SALES TAX 54.36
mmmmnmmmmmmmmmmmm:ﬁmmnum PLEASE PAY
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